Out of Stock Sales Item Credit Request

Go to the TAP website at https://tap.dor.mt.gov

You must be registered before trying to Login.
Type “Username” and “Password”

“Click “Login”
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Montana Department of Revenue

Welcome to Taxpayer Access Point (TAP)

800-332-6135, option 2

Back

e PR F crgot wvy Pavoword |
TAS Toggee Log g w
RunDate: 03-Feb 2014 - 4 <L spis Sless
L0t Ronpiorn: S0uta + File 3 Return « AGG Power of Aormey r

* Retneve a Saved Retumn * Request Account 1D

* Make a Payment « File PTAAGR @

« Where's My Refund « Flie PT-STM Auborcaon Code

= Add Power of ANormey « Login Features

» Login Features

WOM UP FON ACCOUNT ACCE Y
= h'\." « Benefes of Signing Up
ELq Unclaimed Property Liquoc « Who Can Use TAP Login?
- ' « Tax Types Avadable on TAP

« Search for Unclaemed Cash = Vendor Cakcutator

* Reineve a Saved Clawn + Vendor Caiculator - UP m

» Track Your Claim Status * License Search

= Quick Claim Letter « Server Training Suomat

« What You Wil Need » Server Training Search

« Login Features
Revised 2/6/14 Call 406-444-0719 or email: MLohrman@mt.gov Page 1



Click “Account ID”
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After Logging in and selecting your account, Click “Submit Credit for OOS”.
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The Credit Request will appear like this and you can adjust the boxes by hovering
over the borders and pulling right to expand or left to shrink.
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After completing the form, Click “Submit” or “Save and Finish Later”.
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If you Click “Submit” you will receive a “Confirmation”. Click “Home” to go to the

“Accounts ID” page to continue. If you select “Ok” it will take you to the
“Processed and Pending Customer Orders” page. If you Click “View and Print” it

will take you to the “Confirmation” page.
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“Processed and Pending Customer Orders” screen.
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Click “Home”, Click “Requests” which are in pending status.
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